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I have recently returned from an
overseas trip which took me to the
UK and USA.  It was a combination

of work and leave which centred on two
major conferences and some related visits.

My greatest surprise was the cost of just
about everything, particularly in the UK,
with the added punishing effects of a 48
pence pound and 72 cent dollar.  Somehow
I kept thinking parity— which was quickly
disabused when the visa accounts flew
home at about the speed of the fastest
fax.

For the first time, I have not brought home
a long list of useful initiatives.  On the
contrary, I found that in the field of
facilities management we are now well up
with best overseas practice.  This is
perhaps not so surprising given the level
of exchange of information now available
to us as a result of cumulative effort during
the past 20 years or so through
international bodies such as APPA and
SCUP.  However, the impact of
contemporary social and environmental
legislation on institutions, particularly in
USA, is very substantial and provides
indicators of future cost concerns for us.
One also senses an attitude of “just
drifting” and only reacting to external
factors as and when they occur.

I encountered an interesting trend in the
USA towards substantial capital
investment in recreational facilities as an
integral part of the recognition of students
as major stakeholders.  Getting and
keeping students in a full-fee-paying,
competitive environment demands
continuous product improvement and
marketing.  This seems to me part of a
stronger focus on student needs and
expectations and all very much under the
“customer service” rubric.  Most of our
keynote speakers were strong on the
theme of “students as customers”.

And did I tell you about the bookless
library at Texas A & M University?  That’s
right— not a single book, just computers!

One of my interests in the UK was
to follow the implementation of the MAC
initiative— particularly the physical
resources system.  It is now in partial use
in a number of major institutions there.
And, as you will read below, the Physical
Resources system generally seems to be
going fairly well and we should have
software here early next year for
evaluation.

As they say, travel broadens the mind
(and empties the pocket), but it sure is
nice to be back here!

— Bill Humble
Director, Buildings and Grounds

PS Retirement - what is that please?
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CASMAC NEWS

With a substantial sigh of relief,
the Physical Resources
Application Product Team (PR

APT) for the Australian UniPower system
have recently “signed off” the 3500 page
Detailed Design Specification (DDS) as
the basis for our software development.

The team now enters the developmental
phase.  The software contractor (CHA)
has commenced writing the software
whilst the team are producing the
acceptance test scenarios as part of
developing acceptance test material.

Buildings and Grounds have been
assigned the task of creating these
scenarios for the stores subsystem.  We
are seeking to involve other UniPower
member institutions to help us in this
exercise.  Preparing all the Acceptance
Test Material will take the team through
to the end of this year.  It is envisaged
that acceptance testing will be complete
by early 1995, with expected delivery of
the software in mid-1995.



B + G News  2Edition 7– September 1994

The University of Queensland now
has six highly-experienced
Security Superintendents. We

would like to introduce to you:

Bernie Le Sueur

Bernie joined the University Security
Section in February 1989 and had
previously been employed at the Royal
Brisbane Hospital, Security Section. Prior
to that Bernie spent 22 years with the
Royal Australian Infantry Corps.

Bernie is currently acting as Manager,
Security. During this time he has
observed that there is a general lack of
knowledge about the University’s
Alcohol Policy and the requirement for
seeking approval to keep or consume
intoxicating liquor on site by completing
the required forms.  This lack of
knowledge causes delays, frustrations,
etc., for function organisers — which are
avoidable.  Bernie appeals to all those
concerned with sporting, social, clubs
and committees to familiarise themselves
with the latest doctrine.

This information and the application
forms are readily available by phoning
Rae Hall on extension 51151.  Copies of
the policy and guidelines are also
available from the 7th level reception, JD
Story Building.

MEET YOUR SECURITY
SHIFT SUPERINTENDENT

SECURITY -TIPS

GATTON NEWS

UNIGREEN

Building security is the
responsibility of those using its
facilities for whatever purpose or

period of time, regardless of whether the
building is shared by others.  The Security
Section encourages the user to mentally
check the following when entering, using
or leaving a building:

CHECK the door furniture when
entering at the start of the day
(for any possible signs of break
and enter).

CHECK strangers.  Don’t confront, just
ask “Can I help you?”.  If in
doubt call Security.

CHECK your personal belongings when
leaving the area.  It takes 30
seconds to lose a wallet/purse.

CHECK for door lock and key defects
— report immediately on 52234.

CHECK when leaving the office, lab or
workshop that toilets and
stores area equipment is off,
lights are off and that the area
is secure.

CHECK for suspicious persons when
leaving. Take the time to notify
Security on 51234 or on 1800
800 123 (toll free).

The Security Section is there to provide a
service. Please, when in doubt, call us 24
hours a day, 7 days a week on 51234 or on
1800800123 (toll free) or for emergencies
only call on 53333.

Did you know that the University
is saving 50 trees per week by
recycling 1.7 tonnes of paper and

1.2 tonnes of cardboard?  This is
equivalent to saving over 2500 trees per
year.

Did you know that recycling is a very old
industry which goes back prior to medieval
time with the scrap metal deals and rag
tradesmen?

Did you know that UniGreen begun its
operation on orientation thy 1993?  After
the “Toga Party”, UniGreen recycled over
50,000 aluminium cans — equivalent to
over one tonnes of aluminium.

Help us with our recycling efforts by
minimising the waste generated in your
office or department.
• Photocopy or re-use both sides of the

page.
• Print draft copies using the duplex

function on your laser printer.
• Re-use envelopes in the internal mail

run.
• Buy products with returnable or

refillable containers or products that
can be recycled.

If you think that the recycling scheme is
not efficient in your department, please
do not hesitate to contact Sandra Palmer,
Manager, Cleaning and Environmental
Services, on extension 52177.

A trend has started in sending
thank you poems to our staff!
After publishing the

anonymously sent “SecurityMen” poem
in Edition 6, I received a lovely poem about
our cleaning staff. I hope you enjoy it:
There is a group of people who are seldom seen,
I’m sure most UQ staff would know who I mean.
They’re all sorts of people, young and old,
From all walks of life, some quiet, some bold.
They’re often forgotten, but a reliable crew,
Who keep the environment clean for me and

you.

You probably don’t even know their names
But they’re here everyday,
   through sun, wind and rain.
They’re the backbone on campus,
I’m sure you’ll agree
Though we don’t always show it when we see
That they’ve dusted and vacuumed
  and emptied our garbage
In such a short lime — how do they manage?

They’ve cleaned the toilets & polished the
floors

And still managed a smile
   when you walked through the doors.
They don’t ask for much, and expect even less,
And we sometimes forget that they even exist.

I’m sure that you’ve guessed who they are —
they’re the cleaners

And wouldn’t it be nice if somehow between us
In some small way we could let them see
They are not unappreciated by you and me.

A simple “Hello” or even “G’day”
Will help them to do what they do every day.
Take time to smile or to say “Well done!”
“Your efforts are not unnoticed by everyone.”

A special “well done” to our cleaners —
you are well appreciated by all!

We would like to introduce you
to Peter O’Donnell, the new
Head, Buildings & Facilities

Section, Gatton Campus.  Peter started
on August 15 and was previously
employed for nine years as Building and
Estates Manager at the University of
Tasmania.  Peter is looking forward to
contributing to the growth and
development of Gatton Campus.

We welcome you, Peter.
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UNI GROUNDS

BUILDINGS

Phillips Smith Conwell Architects’ design for
the rehabilitation of the Steele Theatres takes
the space presently occupied by two steeply
tiered theatres dating back to the 1940 s and
transforms the amalgamated space into two
lecture theatres and a Seminar Room.  The
new design incorporates the latest audio
visual technology and an emphasis on
creating an enhanced learning environment
with more seats and in-built flexibility for future
change and a minimum of disruption to the
existing building, part of which forms a pan of
the sandstone clad precinct.

Now that we are officially into spring, hopefully everyone is starting to warm up after a cold winter.  The playing fields crew
will soon be starting renovations on the ovals with work ranging from dethatching to aerating and topdressing.  Your
assistance would be appreciated if you could refrain from using playing fields 3 and 5 once final top dressing is undertaken.

(Signs will be placed to indicate if the fields are open or closed for use.)  The Grounds staff will also aerate and top dress the lawn
in the Great Court during mid-semester break, to keep disruption at a minimum.

WHAT TREE IS THAT?
KIGELIA AFRICANA. SAUSAGE TREE
Best example seen on the Ferry Pathway

A native of southern and eastern Africa.  An evergreen tree growing to lOm.  Suitable for gardens Brisbane and further north. Claret-
red flowers 6-8cm long producing large woody fruits up to 10cm thick and 30-45cm long hanging on cordlike stalks up to 1m long.

Happy Gardening to all ...
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This is a partial list of the 1994 deferred
maintenance projects for the University.
If you have a query about the progress
of your project please call the Works
Control Centre on 52222.

WANTED!
CLIENT

FEEDBACK
Have a problem with our

services?
Let us know by calling

our Works Control
Centre on:
52222

Help us to serve you
better by letting us

know if we haven’t got it
right.

WORKS CONTROL CENTRE
THE “TOP 10” 1994 DEFERRED MAINTENANCE  PROJECT LIST

# Building Job Description Project Target Project
Cost $ Finish Manager

1 RBH Replace RO water system 43,000 09.09.94 CWM
2 Hartley Teakle Replace fume cupboards 39,704 31.08.94 ME
3 Moggill Farm Replace fume cupboards 11,067 15.09.94 ME
4 Dental School Replace fume cupboards 7,200 15.09.94 ME
5 Gatton Replace fume cupboards 78,924 15.09.94 ME
6 Biol Sc Library Replace evaporative condensor 39,750 30.09.94 ME
7 McGregor Replace fume cupboards 42,000 30.11.94 ME
8 Axon Replace switchboards 98,000 30.12.94 SE
9 Michie Replace air conditioning level 1 79,900 22.07.94 SSM

Project Managers
CWM Clerk of Works Mechanical/Electrical Peter Appleyard 52938
SSM Senior Supervisor Mechanical/Electrical Ray Deller 52948
SE Supervisor Electrical Nick Haritonoff 53219
ME Mechanical Engineer Zofia Zimoch 53177

CUSTOMS HOUSE UPDATE

Lyn Griffiths  (Editor)  Ext. 51150

NATTER BOX

VOICE MAIL HINTS

This hint is a particularly handy for
those who have reported this
situation as a fault.  Problems have

been reported in the situation where a call
(indial or extension to extension) is
answered and then is transferred to
another extension, which in turn is busy
with a call forward to the voice mail
system.

P roblem: Difficulty has been
experienced trying to release from
the voice mail system, that is,

trying to get the call back — in the case
that you decide not to transfer the caller
to voice mail and wish to speak with the
original caller. There is a very simple
solution to this situation.

Solution: Upon hearing the voice
mail answering, press the star
button on your telephone three (3)

limes (i.e. * * *). The voice mail system
will then say “good bye” and hang up, at
which point the PABX system will
automatically reconnect you with the
original caller.

Remember, for any telephone enquiries,
call the Telephone Help Line on 51000.

The Customs House project has generated an enormous amount of interest.  Not
only has it been widely reported in the UniNews, it has also received much
publicity in Queensland and Australian newspapers.  And all the reports are

correct!  We at Buildings and Grounds, are very proud to lead the project management
team in such an important historic project.  And most importantly, the project is expected
to run within budget and on schedule.

The site is a hive of activity.  The work on the external construction is 95% complete.
The kerbing and landscaping have been commenced.  Meanwhile, the internal
construction continues at a maddening pace.  In fact, there was one day where there
were 95 tradesmen working in the building at the one time!

Mr Kim Young, Director Customs House, has organised an “Open Week” exclusively
for U of Q staff members.  The “Open Week” will commence Monday, October 17 to
Friday, October 21 inclusively, to afford staff members the opportunity to visit the
Customs House Bookshop, Gallery, Information Desk and Brasserie.  Staff members
will receive a 50% discount (on food only) for lunch and dinner at the Brasserie during
the “Open Week” but bookings are essential. For bookings please phone 221 8495.

The official opening has been set for Sunday, October 23 with access for University
staff, students and the public to commence from Monday, October 24.

Congratulations to Phil Tilyard (Electrician); Trevor Kelly (Plumber);  Russell
Roberts (Electrical Trades Assistant); Ross Fleming (Refrigeration Mechanic);
Ben Marshall (Apprentice Greenkeeper); Alan Brown (Security); and Rose
Lilic (Cleaner) on their appointments with B & G. Welcome!

We say goodbye and good luck to the following people: Paul Coonan (Project
Manager); Peter Hogan (Project Officer); Keith Gethen (Technical Officer);
Jason Clark (Fitter & Turner); and Janette Lange, Martin Melville, Joe Pasalic,
& Ingrid Jacket (Cleaners).


